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Features
The Gateway G1 establishes a connection via your local network and 
optionally the Internet and links the ubisys Smart Home app on your mobile 
device or third-party platforms to the components installed in your system. All 
integrated Zigbee components in your system are always up to date, as the 
ubisys G1 automatically installs all software updates – including those from 
third-party providers*:

•	 Interoperability Integrate countless Zigbee devices from other manuf-
acturers into your ubisys system. 

•	 Integrations Add the G1 to third-party systems like Amazon Alexa, 
Apple Home, Google Home, Glamox Connect, Philips MasterConnect, 
etc. – for features like voice control, building management, etc. 

•	 MasterConnect The integrated Bluetooth Low Energy (BLE) interface 
enables seamless integration into existing MasterConnect environ-
ments. Commercial MasterConnect features are enabled via software 
licensing. 

•	 Professional Data Visualization Collect data and statistics on energy 
consumption, occupancy, brightness, temperature, humidity, etc. via the 
ubisys dashboard (optional, free for private use). 

•	 Privacy & Data Protection The G1 has very high security standards. 
Privacy first: It is not even necessary to enter any personal data such as 
an email address. 

•	 Cybersecurity Secure boot and signed executables designed to sup-
port compliance with international cybersecurity regulations such as the 
Cyber Resilience Act (CRA).

*If provided by the manufacturer.

Physical Information

Overall Dimensions 110 mm x 110 mm x 23 mm

Weight per Piece 272.5 g: With EU power adapter (included)  
274 g: With UK power adapter (on request)

Mounting Options Desktop placement or wall mounting

Electrical Information

Power Supply USB-C, 5V=, 0.2A providing flexible powe-
ring options:  
- mains via universal 100-240V~, 50/60Hz 
USB-C adapter (included)  
- PoE via USB-C + Ethernet Y-splitter 
(off-the-shelf products available from third 
parties)

Nominal Power Consumption 1 W

Included Power Adapters EU

Optional Power Adapters UK and US available upon request

Ethernet 10/100 Ethernet with link and traffic LEDs

Environment & Approbation

Operating Ambient Temperature Range 0 °C to 40 °C

Operating Humidity 0 – 80% non condensing

Storage Temperature -40 °C - 80 °C

Storage Humidity 10 - 90% non condensing

Ingress Protection IP20

Applications Indoor (no protection against aggressive 
chemicals)

Warranty 5 years

Technical Data

Processor Dual-core 1.2 GHz Cortex-A7 processor 
for high-performance and energy-efficient 
operation

RAM 128 MB

Flash Storage 256 MB

Encryption AES-128, ECDH, ECDSA

Status Indicator Multi-color LED

Wireless Interfaces

IEEE 802.15.4 Zigbee 3.0/4.0 and Thread* with high-
performance radio featuring up to 20dBm 
transmit power (regional restrictions apply), 
exceptional receiver sensitivity and antenna 
diversity

IEEE 802.11 2.4GHz and 5GHz dual-band WLAN

Bluetooth Version 5.2

Advanced co-existence and concurrency features for all radios.

*) Concurrent Thread, including multi-channel operation, supported by hardware. Firmware 
supporting Thread available to OEMs upon request.

Compliance & Approvals

Agency Approbations CB

Declarations of conformity CE, UKCA

FCC Available upon request
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Certifications & Environmental Contribution

                   

Connecting
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Status LED 
USB-C power input
Reset button
Ethernet
Power supply
Ethernet cable
Power socket
Your landline or mobile 
router or access point

The gateway comes with a power adapter for EU mains voltages. The gate-
way, including a power adapter for the UK, is available upon request.
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Dimensional Drawing

 

Mounting

 

You can place the gateway on a horizontal surface or mount it on a wall:

1.	 Use two screws that protrude at least 6 mm from the surface, with 
thread diameters of no more than 4 mm and head diameters of no more 
than 8 mm to affix the gateway to the surface. They shall be spaced 80 
mm apart.

2.	 Place the gateway onto the screws.
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